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Onucanue 00pazoeamevHOU NPOZPAMMbL

Hacrosiimast oOpasoBarenbHasi nporpamMa mnoBbilieHust kBamupukanun (manee — I[lporpamma)
pa3paboTaHa B COOTBETCTBUU C:

1. ®depepanbHbM 3ak0HOM 0T 29 nekadps 2012r. N 27303 «O06 obpasoBanun B Poccuiickoit
Oenepauum»

2. Tlpukazom MunHoOpHayku Poccun ot 1 mroast 2013r. N 499 €©6 yreepxkaenuu [lopsiaka
opraHuzalid W OCYULIECTBJIEHHUS 00pa3oBaTeNbHOW AEATENBHOCTH MO JOMOJHUTEIbHBIM
npodeccruoHalbHBIM MPOrpamMmMam»

3. VYcrasom HOUY JIITO V11 «CeteBast Akagemusi»

Crpykrypa [IporpamMmMbl BKJIOUAeT LIeNH, MJIaHUpYeMble pe3ylbTaTbl 00yueHus, y4eOHbIH MuaH,
KaJeHAapHbIi yueOHbli rpaduk, pabouyto Nporpammy, OpraH13allMOHHO-TMeIarornYecKre yCaoBus,
(dopMBbI aTTecTalK U OLIEHOUHBIE MaTepUabI.

Heau [Iporpammbl copepkaT omnucaHWe LENEBOW ayauTOpuH, Liened oO0ydyeHUS M HeoOXOAUMBIX
HavyallbHbIX 3HAHUI U HaBBIKOB ClyLIATEeNe.

IInanupyemble pe3yabTaThl OOy4eHHs TMpEJACTaBlIeHbl B BHUJAE MepeuHs MNpodecCHOHaNbHBIX
KOMIETeHLIMI B paMKax uMetolleiics kanupukauuu (C OTCHUIKOW K TMpodeccHoHaTbHOMY
CTaH/IapTy), KAUECTBEHHOE U3MEHEHHE KOTOPBIX OCYILECTBIISACTCS B pe3ysibTare 00yueHusl.

Y4eOHBIH IJIAaH ONpeaeseT MepeyeHb, TPYJOEMKOCTh, MOCIEN0BATENBHOCTE U paclpeaeeHne
MOJyJIei, UHBIX BUJIOB yUeOHOM AeATebHOCTH o0yuatomuxcs 1 popMbl aTTecTalluu.

KanennapHblii y4eOHbIH rpadguk onpejesseT OCHOBHbIE NapaMeTpbl yu4eOHOro mpouecca npu
opraHuzalMy 3aHATHH 1o ocBoeHMIO Hacrtosieil [Iporpammbl, Bkitouas ¢(opmbl 00ydeHH,
pacnucaHue 3aHATUI OYHBIX IPYIII U T.II.

PaGouasi mporpamMma pacKpbiBaeT PEKOMEHIYEMYIO MOC/IEI0BATEIbHOCTh HM3YYeHHs pa3fesioB
(Momyneii).

OmnucaHue OpraHU3alMOHHO-NIEJArOrM4YecKUX ycjaoBui peanusauuu [lporpammbl omnpenenser
opraHu3alMoHHble U Metoaumyeckue TpeboBanus HOYUY IO VI[ «CereBas Axagemusi» K
OpraHM3aLMy U nposeneHnto o0yuenus no IIporpamme.

@opmbl aTTECTALMH H OLICHOYHbIE MaTepHAaJIbl ONpeAesIOT GOPMBbI TPOBEAECHUS IPOMEKYTOUHO
v utoroBoi arrectauuu no [Iporpamme u popmy yue6HO-METOIMUECKMX MaTEpUAIOB, HEOOXOAUMBIX
JUIsl IPOBEJICHUS YKA3aHHBIX BUJIOB aTTECTaLUU.



I]enu npocpammot

Hannas [IporpamMma npeaHa3zHayeHa ajs:

* cneuuanuctoB UT —noapaznenenuii;

* mpencTaBuTelsiel OM3Heca, Tak kak npakTtuku ITIL mpumeHuMbl Bo Beex cdepax
yIpaBlIeHUECKOH IeATENBHOCTH Il KOMIIaHMiA JH000T0 pasMepa, 1000l opraHn3allmOHHON
CTPYKTYpPBI U HE 3aBUCAT OT chepbl AeITETHLHOCTH.

eabio o0yuenus siBnsieTcss opMUpoBaHUe y ciyluaTeseil 6a30BbIX 3HAHUI 110 OCHOBHBIMU UAECSM,
NPUHLIMIIAM, TTOJIOKEHUSAM, T. €. MOAX0JaMU, KOTOpbIe MPUMEHSIOTCS Il MPAKTUYECKOM padoThl Mo
co3manuto ¥ noaaepkke MT-ycnyr B opranusanuu Ha ocHoBe Metonojoruu |ITIL (Information
Technology Infrastructure Library — Owubnuorexka WHPPACTpyKTyphl HHGOPMALIMOHHBIX
TEXHOJIOTHIA), a Takxke POopMUpOBaHKe 0A30BbIX HABBIKOB MO MPAKTHYECKOMY MPUMEHEHHUIO MPAKTUK
ITIL.

Jns usydenus naHHoit [IporpaMmbl peBapuTenbHas NOAroToBKa He TpedyeTcs.



IInanupyemoie pe3yromamol 00yueHun

Peanuzauus IlporpaMmbl HampaBiieHa Ha MOBBIIEHHE MPO(PECCHOHANIBHOIO YPOBHS B paMKax
uMetoleiics kBanupukauuu, onpeaensieMoil npogeccuonanbHbiM cTangapTom «06.014Menemkep
1o MHGOPMAMOHHBIM TEXHOJIOTUAM, yTBepkAeHHbIM [Iprkazom Muntpyaa Poccun ot 13.10.2014

N 71@61 «O06 yTtBepkJaeHUU MNpodeccuoHanibHOro cranaapra "MeHemkep Mo MHPOPMALMOHHBIM

TCXHOJIOTHUAM»>.

Pesynbratamu o0yuenus no [IporpaMme cTaHyT 3HaHUS U YMEHMs, COOTBETCTBYIOLIUE CIIEAYIOLIAM
000011IeHHBIM TPYAOBBIM (GYHKLMAM yKa3aHHOTO NMpoecCHOHAIbHOIO CTaHapTa:

« YnpasneHue pecypcamu IT.

CoBeplueHCTBYEeMble KOMMETEHLIMU B COOTBETCTBUU € TPYIOBBIMU (PYHKLMAMU NMPOPECCUOHATBHOTO

CTaHJapTa:
Komnerenuus CoaepaxaHue KOMIETEHIIH Kon
Tpynosble pyHKUMN

VYnpapnenue VYnpasnenue kauectBoM pecypco UT A/01.6
pecypcamu T Vnpasnenue UT-undpactpykrypoii A/02.6
VYnpasnenue pacxonamu Ha UT A/03.6
Ynpaienue naMeHeHus MU pecypcoB UT A/04.6
VYnpaBieHre OTHOLIEHUSIMU C NTOCTABLIMKAMU U A/05.6

norpedutessiMu pecypcoB UT
VYnpaneHue nepcoHanom, o0cayxusaroium pecypest UT A/06.6

ITocne 06y‘{eHI/IH CJIymiaTrejib CMOXET.

* [OHUMAThb OCHOBHBIE TepMUHbI B o0mactu ITIL;

* [OHWMATH LIeJIb U Ha3HAUCHHUE KITFOUEBbIX MPAKTHK;

*  0000LUTb U CUCTEMATU3UPOBATH CBOM NPEKHUE 3HAHUS,

*  MPOBOIMTH YIYULICHHs B peallbHOW CUCTeMe yIpaBJIeHUs yCIyramMmu.




Yueonwiii nnan

VueOnblii miaH Ilporpammbl onpenenser nepeyeHb, TPYAOEMKOCTb, IOCIEA0BATEIbHOCTh U
pacrpenesieHe MoiyJieil, MHbIX BUJIOB yUeOHO AeATeIbHOCTH 00yyaroLuxcs U (opMbl aTTECTALUH.

Ne HaumenoBaHmue pasaeos Bcero, B Tom uncie ®opma
n/n (Momy.eii) yac | Jlekunu | [paktnyeckune aTTecTalnuu
3aHATHSA
1. OcHoBuble noHstus ITIL 1 1 - Onpoc
2. VYnpasieHue yciayramu 1 1 - Onpoc
3. Cucrtema co3aHusl IECHHOCTH 1 1 - Omnpoc
4. YeTblpe acriekta ynpaBieHus 12 8 4 Onpoc,
yclayramu NpaKTUYecKue
3aHATHS
5. OcHoBHble npuHumnbl ITIL 2 1 1 Onpoc
6. Llernouka co3aaHus LIEHHOCTH 2 1 1 Omnpoc,
NpaKTUYecKue
3aHATHS
7. [Ipaktuku ynpasienus ITIL 2 1 1 Onpoc,
NpaKTUYecKue
3aHATHS
8. Htoru o0yueHus 2 1 1 Onpoc,
NpaKkTUYECKUe
3aHATHA
9. Wtorosas arrecranus 1 - 1 TectupoBanue
Hroro: 24 15 9

Honyckaercs (opMupoBaHHE WHAWBUIYaTbHOrO Y4YeOHOTo TulaHa A KaXKJOro ciyluarens B
npenenax ocauaemoii [Iporpammel B nopsiike, ycraHoBieHHOM [lonoxeHuem o0 opraHuzauuu
obpazoBarensHoro npouecca B HOUY JIIO VI «CeteBas Akanemusi».




Kanenoapmuoiii yueonotit cpagux

VY4eOHbIi roJ; KpYriaoroanyHoe o0yyeHue.

[TponomxurensHocTh [Iporpammbl: 24 akageMuuecKux yaca.

®opma opraHuzauuu 00pa3oBaTENBLHOTO Tpolecca: OvHas, OYHO-3a0uHas (BeuepHsis) W 3a0vHast
(dopMbl 00yU€eHHUs, B TOM UUCIIe, C MPUMEHEHUEM JUCTaHLIMOHHBIX 00pa30BaTebHbBIX TEXHONOTHH 1
3JIEKTPOHHOTO 00Y4YEHMS.

CMmeHHOCTD 3aHATH (pu o4HOM Popme oOyyenus): | cmeHa.

KonunuecTBo yueOHbIX JHEH B HEJEIO MPU OUHOM 00yUYeHUU: 3 JHS.

Hauano yueOHbIx 3anatuii: 9.30

OxoHuaHue yueOHbIX 3aHsaTuii: 17.00

[TponomxurensHocTh ypoka: 45MuHyT (1 akanemuueckuii yac).

[MpomomxurensHOCTh epeMeH: 15 MuHyT, nepepbiB Ha 06eq — 60MUHYT.

Pacniucanue 3aHATHI 7151 OUHBIX rpymni:

Ne ypoka Bpems
KoHkpeTHblii  feHb  Henenau | 1-2 09:30 - 11:00
COIJIaCOBBIBAETCA BO  BpeMs | 3.4 11:15 - 12:45
y4eGHoro mpouecca 5-6 13:45 - 15:15

7-8 15:30 - 17:00




Paoouaa npozpamma

ABTopckuit* yueOHblit Kypc «OcHoBbI ITIL 4» siBiasiercs 0a30BbIM KypCOM, KOTOPBIN 3HAKOMHUT
ciywiatesneil ¢ OCHOBHBIMM WAEAMM, MPUHLMIAMHU, MOJOXKEHUAMH, T. €. MOJAXOJaMM, KOTOpbIe
NPUMEHSIFOTCS IJIs1 TPaKTUYECKON paboThl MO co3AaHuto U noaaep:xkke UT-ycnyr B opranuzauuu Ha
ocHoBe wmerogposiorun ITIL (Information Technology Infrastructure Librar— o6u6nuoreka
MHPPACTPYKTYPbl MHPOPMALIMOHHBIX TEXHOJIOTHH).

D¢ dexkruBHocTs moaxonoB ITIL mnpoBepeHa B TeueHWe TPUALATH C JIMLIHUM JIET MHOTHMH
kommnanusMu Bo BcéM mupe. Daktuuecku ITIL cefiuac saBnsercs cranaaptom ae-akro 1o
ynpasnenuto MT-ycnyramu.Ilonxoast ITIL npumenumbl Bo Bcex cdepax ynpaBleHUECKOH
JeATeIbHOCTH JIs1 KOMITaHUi To00ro paszmepa, Jit000i OpraHU3alMOHHON CTPYKTYpPbI U HE 3aBUCAT
ot cdepsl pestensHocTu.B 2019rony 6ubnuoreka ITIL 3HauuTenbHO OOHOBMIIACH M HAMOJHUIIACH
HOBBIM COJICp)KaHUEM C YUY&TOM, B YaCTHOCTH, MOSABJIEHUs TMOKMX MeToauK ynpasnenus UT - Agile.

Moayab 1. OcHoBHbIe ousiTust | TIL
*  HWcropus ITIL.
e Passurue ITIL.
e IlpeumymiectBa noaxoaoB ITIL.
e ITIL xak «framework».

MonayJb 2: YipapjieHue ycayramu
* UYro Takoe ynpaBieHue ycayramu.
* [loHATHe LEHHOCTH.
* Kak co3nate HEHHOCTb.
* UYro Takoe cepBUCHbIE OTHOLIECHHSI.
*  UYro Takoe NpoayKT U yciyra.
*  VmpaBieHue CEpBUCHBIMU OTHOLLEHUSMM.
* llenouka cepBUCHBIX OTHOLUEHUH.
* 3aTpaThl U BIFO/Ibl CEPBUCHBIX OTHOILEHUH.

Monayasb 3: Cucrema co31aHHs IEHHOCTH
* Yro Takoe cuctema cosianus neHHoctu (Service Value System, SVS).
*  CTpyKTypa CUCTEMBI CO3JIaHMs LIEHHOCTH.
* Cocrapnsomue SVS.
* [locrosinHoe ynyumenue SVS.

Moayasb 4: Yerbipe acniekTa ynpapjeHHus ycIyraMmu
* Mogaenb ynpasieHus yclyramu.
*  OpraHuzauuu U Jroau.
*  HHdopmauys U TEXHONOTHH.
* [lapTHEpHI M MOAPAUUKH.
* [loToku co31aHMs LEHHOCTH U MPOLECCHI.
*  DakTopbl BHEIIHEN Cpebl.

Moayasb 5. OcHoBHbIe npuHumnbl | TIL
* 7 ocHoBonoJaratomux npuHuunos ITIL.
*  @okycHpyiTech Ha LIEGHHOCTH.



* OrTankuBaiTech OT TEKylLEH CUTyaLUH.
* [Ipoasuraiitech NOCTENEHHO.

* CotpyaHuuaiite, AeMCTBYITE OTKPBHITO.
* Hcnonp3yiTe CUCTEMHBIN MOIXO/.

* MHcnonp3yiTe CUCTEMHBINA MOJAXO/.

e OnrtumusupyiTe U aBTOMAaTU3UPYWTE.

Monayas 6: Ilenouka co31aHusi HEHHOCTH
* UYro Takoe 1ienoyka cozganus nenHoctu (Service Value Chain, SVC).
e Illarm SVC.
* [loToKM U 1eMOYKa CO3/]aHUs [IEHHOCTH.
* [IpakTuKu ¥ LEMOYKa CO3/IaHHs LICHHOCTH.

Moayas 7: IlpakTuku ynpasjaenus | TIL.
e [IpakTuku o011ero MeHeHKMEHTA.
* IlpakTuku ynpaBleHuUsl yCIayramu.
* [lpakTuku ynpaBieHUs] TEXHOJIOTUSIMHU.

Monayan 8: UToru odyuenmus.
* Kparkuii 0630p npoiiieHHOro Marepuaina.



Opzanuzayuonno-nedazozuueckue yciosus peanusayuu Ipozpammot

[Tpu peanuzauuu [Iporpammbl mpumMensieTcst hopMa opraHuzanuu o0pa3oBaTeIbHON AesITebHOCTH,
OCHOBaHHas Ha MOYJIbHOM MPUHIIMIIE PEICTABICHUS COJIepKaHus 00pa3oBaTeNbHON MPOrpaMMBbl U
MOCTPOEHUsI yUeOHBIX TUIAHOB, MCIMOJIb30BAHUU Pa3MUYHBIX 00pa30BaTeNbHBIX TEXHOJOTUH, B TOM
quclie TUCTAaHIIMOHHBIX 00pa30BaTebHBIX TEXHOJIOTHI U JIEKTPOHHOTO 00yUEHHUSI.

OpraHu3alMoHHbIe YCIOBHS peaiu3aliid NporpaMmbl B pa3HbIX Gopmax o0yueHus: peryaupyroTcs
CJIeIYIOIIUMU JIOKATbHBIMU HOPMAaTUBHBIMU aKTaMU:
* [lonoxenue o6 opranmzauuu obpazoBatenpHoro mpouecca B HOUY JIIIO VI «Cereas
Axagemus».
e [lonoxeHnue o TmOpsAaKE TMPUMEHEHHUS BJEKTPOHHOrO OOyYeHHUs, JUCTAHLIMOHHBIX
obpazoBarenbHbIX TexHoJoruit B HOUY NIIO V1] «CeteBas Axanemusi».

VYuye6Hble MaTepuaisbl no [Iporpamme BiItoUatoT: pabouyro NporpaMMy, pa3iaTouHble MaTepualbl Mo
Kypcy, METOJMUYECKME MaTepuajbl 1Mo Kypcy, JaHHble NPUMEpOB MO Kypcy. YueOHoe nocoOue o
[Iporpamme BblJaeTcs ciaymiatensiM B OyMa)XxHOM WM 3JI€KTPOHHOM BUJIE B 3aBUCHUMOCTH OT (OPMBI
o0ydeHust B nopsiake, yctaHoBjieHHOM [lonoxenuem o 6ubauoreke B HOUY JIIIO VI «CeteBas
AKkagemusi».

3ansaTusa no Ilporpamme npoBoAsTCs MpenogaBaTeisMu, MpeIBapUTeIbHO MOATBEPIUBIINMU CBOIO
kBanudukauuo. B uucne 06a3oBbIX TpeOoBaHMU KO BceM TMpernoAaBarensiMm — TpeOoBaHUe
00513aTeNIbHOrO MPOXO0XKIACHUS MporpaMmbl «AHjaparorvka. DpQeKkTuBHOe 00yueHUe B3pOCIBIX» B
(dopme yuebHOro Kypcea v poOHOI JIEKIIMH, a TAKXKe CIa4l TEXHUUECKUX CepTU(UKALIMOHHBIX TECTOB
MO0 MPOAYKTY WM TEXHOJIOTHH, pacCMaTpUBaeMbIM B Kypce.



djoprl ammecmayuu U OUCHOYHblEe Mamepuaisvl

OcBoenue [IporpaMmbl conpoBoxaaeTcsi MPOMEKYTOUHOM aTTecTanueil odyvaromuxcs B popmax,
OfpeieIeHHbIX y4eOHBbIM IUIAaHOM, U B MOpsijike, ycTaHoBieHHOM [lonoxkeHuem o0 opraHuzauuu
obpazosarensHoro npouecca B HOUY JII10 VI «CeteBas Akanemusi».

Ocgoenue [Iporpammbl 3aBepinaeTcsi UTOrOBOH aTTecTanueit ooyuatrommxcs B opme, onpeieeHHO
yueOHBIM TJIaHOM, U B Mopsjke, ycraHoBIeHHOM [losoxkeHrem o6 opranuzaluy o0pa3oBaTesbHOrO
npouecca B HOUY NI10 VI «CeteBas AkaneMus».

CaywaTensm, ycHelHO OCBOMBIIMM COOTBETCTBYMOLLYIO [lporpammy W mnpouieiiuM HTOrOBYIO
aTTeCTallMIO, BbIIAETCS yIOCTOBEPEHUE O MOBbIIIEHUH KBaTU(UKALUK Ha OJ1aHKe, 0Opasel KOToporo
CaMOCTOSITEJIbHO YCTaHABIMBAETCS OpraHu3aLei.

CJ'[yIJ_IaTeJ'IHM, HE npomeamum WTOrOBOM arTecTaluyu WU MOJYYMBIIMM Ha WTOrOBOM aTTrecTauuu
HCYAOBJICTBOPUTCJIbHLIC PE3YJIbTAaTbl, a TAaKXKE JIMLaM, OCBOMBLIMM 4YaCTb HpOFpaMMH u (I/IJ'II/I)
OTYUCJIICHHBIM M3 OpraHusaluu, BbIAACTCA CIIpaBKa 00 06y‘leHI/II/I WK O MEpruoae o6yquI/151 no
06p213]_[y, CaMOCTOATCJIbHO YCTaHAaBJIMBAEMOMY opraHmauHeﬁ.

OuleHOUHbIE MaTepuanbl 1JI1 TPOMEXKYTOUHOU aTTtecTauuu no [Iporpamme paspabaTbiBalOTCsS B
dopme n1abopaTopHBIX pabOT U/MITK KOHTPOJILHBIX BOIPOCOB MOCIIE U3YUYSHHUS KaXI0TO MOJLYJISI.

OtuieHOUHBIE MaTepuasbl A5l UTOroBoi aTrectauuu no [Iporpamme paspadateiBatotcs B popme Tecra.

IIpuMep MAaTepHAJIOB JIJIsI HTOTOBOM aTTeCTAIMH

1. Bompoc: Yto takoe 6ubnuoreka ITIL?
BapunaHTbl 0TBETOB!
A. Onucanus anroput™ma pazpadotku [10
B. HaGop xHur no ny4inm npaktukam ynpasiaenus UT
C. OnucaHue npoueccoB 3KCITyaTaluu
D. Pekomennauuu no ynpasnenuto MT-nepconanom
IIpaBuabHbIi oTBeT: B

2. Bompoc: JlaiiTe npaBuiibHOE ONpeaesieHUE MPOLIECCy.
BapuanTtsl oTBeTOB!

A. OnpeenéHnas nocie0BaTebHOCTb PadOT C LIENBIO MOJY4YeHUs] HEOOXOAUMOTO pe3yJbTaTa
B. JIro6as pabota, umeroias ueb nojay4uTh HEOOXOIUMBIN pe3ynbTaT

C.Ilepuoa BpeMeHH, KOraa NpoBOAUTCS Kakasi-1100 paboTa

D. JlokyMeHT, onuchIBalOLMil MOPSA0K BBIMOJHEHUs paboT

IIpaBuabHBI OTBET: A
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3. Bompoc: YUto Takoe GpyHKIMsA?

BapHaHTbl OTBETOB.

A. JlenapTaMeHT, ciyx0a uiau oT/en B KOMIaHUU

B. HaGop o0s3aHHOCTEMH, 3aKpEMIEHHBIX 32 COTPYIHUKOM

C. I'pynna crneunanucToB, UCMOJB3YIOLIMX CBOU HABBIKM U MHCTPYMEHTApHiA 111 peLeHUs!
onpeneaEHHOro Kpyra 3aaay

D. [TapameTp kakoi-1n60 METPUKH, 3aBUCSIUIMI OT MPOU3BOJILHOI MepeMeHHON
IIpaBuabueblii orBet: C

Bonpoc: HazoBute raBHyro Liefb npouecca ynpasieHus Npo0IeMaMH.
BapuanTtel oTBETOB!

A. Ckopeiiliee paspelieH1e HHIMICHTOB

B. TlpenotBpaiiieHue NosBiICHUS] MHUUIESHTOB

C. Tlouck 00X0AHBIX peleHui

D. Opranuzanus padboT no npounakTuke anmnapaTHON yacTu MHOPACTPYKTYpPbl
IIpaBuabHblii oTBeT: B
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